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The Relay Texas
Advisory'Committee

Highlzghts of tha Apri! meating

he Relay Terns Advisory Cominirrec (RTAC) mer on
Fridav April 19, 2002 ar the Brown Heatly Building in
Ausriii. Texas. Larry Evans. the new chairperson. led rhe
meering. Ed Bosson welcomed PUC Commissioner Brer
Perlman. who was observing rhe rneering. Ed alsc: welcomed
Kris Cue, the newest RTAC member who is reprercnring the
Deaf/Blind consumers of Relay Texas. Paul Rutowski of
Sprinr Relav welcomed Robert Giunroli, his replacement s
Sprint Account Manager for Texas
rhr meeting.

Below are highlights of

PUC Report

TVIS Web Based Plarforin: Relay Texas Video Interpreting
Service will soon be web-based. Uscrs will log on 1o
WA TVISenline.com and will rhen connecr to 2 video
inrerprersr.  The main reason for rhc change from an ILS
(inrerner lacator service) to rhe web-based platfesnin 1sto gain
easier ro access to call dara in order to receive FCC
reimbursements for calls To use the web based platform,
users will have ro regirier (one rims) and provide calling
informanion. The web based access should bc read! by May
1.2002. {Narte: As of rhir writing www. tvisanline.com is not
vet available).

Relay Texas Schedule
Starting last monrh, insread of operating 24 hours, the Austin
relay center closes from 11 PM ro 7 AM.

July 2002

IP Relay

1P relay is using your compurer (insread of a TTY} to make a
relay call. As wirh TVIS, users conneci to the relay agenr via
a website on the inrcrner.  Sprinr and rhe PUC are still
discussing II’ relay for Relay Texas.

Public Video Sites

John Cage, a 'CXHH regional specialist, has been working
wirh various service providers in rhe Vallev o provide Video
services tor callers to use TVIS. Agencics in Del Rio and
Vicraria will provide public video conferencing sires for deaf
customers. Also, agencier in Austin, Dallas. Housron and Big
spring have or are planning to have public video conference

SITCS.

Sprint Report

E Turhe Code: E Turho Code is a new fearure ar Relay Texas.
ETC only works wirh Ulerarec TTY s made since April 2002.
The caller may dial Relay Texas by pushing one "relay™ button
on rhe phune and rhen types in rhe phone number of the
pursan rhev wans to call, which is senr wo rhe relay agenr.
ETC alsc allows you to pre-set certain dialing info, such as
VCO aiid billing information which is sent io the agenr. This
works well especially if you ravel, and are nor calling from
your home number.

TCDHH Report
Since the $35 STAP application fee was waived, TCDHH has
been overwhelmed with STAP applications. They processed
more in rhe tirst 4 manths of FY 2002 rhan they did in all of
2001. TCDHH is requesting 2 more full time sraff from rhe
LRB.

SKSK
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Mark Seeger Leaves Sprint

Veteran manager joins CSD

ark Seeger has joined Comniunicarions Service for
the Deaf (CSD) as the special assistant 10 the CEO (chief
executive otficer] for strategic planning at CSD. He is a
vereran inanager. wirh maore rhan 19 years of experience in
both public and private sectors. Prior to joining CSD), he was
a senior markering manager for telecommunicarion relay
services (TRS) at Sprint in Ausrin, Texas. In this position. he
supervised a national team of 21 markering managers and was
vluimately responsible for several multi-million dollar

CONCracls.

Under his tenure. the Sprint TRS pioducr reached
unprrcedenred rarings and groseh in all areas. Ir is also under
his renure rhar rhcre were many “firsts" Of variery of relay
features thar helped propel Sprinr into being the provider
with the highest number of states rhan any orher commpertrors,

Other experiences include program management and direcr
services wirh the Texas
Commission  for the
Deaf and Hard of
Hearing, as well ai
professional certification
as an ASL inrerprerer

Seeger earned his
Masters in human serv-
ices adrninistrarion from
St. Edwards Universiry
and his Bachelor of Arrs
in rnarh education from
the University of Texas ar
Ausrin.  He is rhe
recipient of numerous
awards and honors in-
cluding his selection as

more rhan 90.000 Employees Company wide

While many of us will miss Mark as a parr of the Sprint/Relay
Texas ream, we'll stilt hc seeing much of him as he continues
to play a role in relay services in Texas. We wish him the hesr
in his new endeavor.

IP Relay

Using the mtemet to connect to Relay Texas

SKSK

print Inrerner Prorocol Relay (I Relay) service will
be coming to Texas on July 8, 2002. Compurer users can
now access Relay Texas by going 0o

www.sprintrelayonline.com

What is 1P* Relay? 1T Relay means connecring to 3 relay agent
via the internet - all you need is your computer — no special
modems or a telephone. All you do is go te
www.sprintrelayonline.com and sign in, and you will char"
real rime wirh an agenr, who will make your call like any
other standard {T'T7Y) relay call. However, Sprinr's IP Relay
will have unique interactive features such as language
preferences in English, Spanish, and French
Creole. and "ematicons”, such as rhe trademark |
Love You" sign rhar will reduce typing. The wch
layour will offer relay users rexr size and color
oprions, background color options, splir screen
feature, ability to clear rhe screen, and utilize
macros such as GA and SK. There will be dialing
insrrucrions, online help, and connection
capability to Sprinr Relay Cusromer Service. You
will also be able 1 send our emoticons (happy

face, kiss, erc.) to convey your emotions.
SKSK

Ediror's note: The Jatest news IS rhar MCI now
provides [P Relay ar rhis address: wwu.ip-
relay.com; Hamilion, and AT&T will also be able
to provide [P Relay in Texas in rhe very near
future. This means once all of rhese vendors start

one of rhc “100 Sprint
Heroes". recognized from

Mark Seeges

providing II' Relay you will have four choices to
choose from ca nrovide 1P Relay!
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Ay fvou use a TTY and have voice mail or an answering machinr ar your home or office, you can call Rclay

L . N . . . .
Texas using your TTY io rewrieve your voice messages. You will only need one phone linc and @ regular relephone

handser. The TTY must nor be direcr conncered.

Call Relay Texas and vype, "PLS USE AMR GA” or "I WANT TO USLE ASS MACH RETRIEVAL GA™. You
do not need to give the agent a number to dial, because the answering machine 1S at your same locarion. The
agent will instruct you io "PLS PLACE UR HANDSET NEXT TO ANS MACH AND TURN ON CA". The
agent hears the play back through the relephonc handser. You will need to play back ALL rhe messages to the
rgent. When rhe play hack is finished. place vour handscr hack on rhe TTY and type "GA". The "GA"informs
rhc agent vou arc ready for rhe messages to be ryped. The agene will cype all the messages o you.

o VOICE MAIL SYSTEMS

{"1 f vou are calling from a TJY to pick up voice
messages from a "voice mail" sysrem (such as
Sourhwesrern Bell's Call Notes) or a PBX mailbox
svstem, the agent will need a number ro dial, plus your
PIN or access code. Before rhe agenr dials, inform the
agenr of rhe insrrucrions to access rhc sysrem. Provide
the commands tc enter/press to pick-up new messages.
You may provide insrrucrions to save or delete your
messages. The agenr will understand rhar you wanr to
"pick Up or ger messages” from rlie information vou
give, bur it's 3 good idea to make sure rhe agenr
understands complicated insrrucrions before the call is
made.

TIPS FOR 4MR and VOICE MAIL

)J??/w rovide rhe agenr with clear insrrucrions. Try
not o nux Up AMR and Voice Mail sysrem insrrucrions
when informing rhe agenr you wanr to ger messages.
The relay agenr handles AMR and "Voice Mail" very
differenrly.

To rhe relay agenr AMR means "Answering Machine
Retrieval" and since rhe answering machine is ar your
same locarion. the agent does not need a number to dial.

To the relay agent "Voice Mail" or "get my messages"
means thar you will instruct rhe agenr to dial 2 number
and give rhe agenr an access code or pin number and
entry commands to pick up rhe messages.

SKSK

Relay Texas Newsletter July 2002



Gela@ewsletwr

Infrastructure Changes
a Sprint Relay

oberr Giunroli, rhe new Accounr Manager for Relay
Teras was transferred to Texas last March 18th. He has more
rhan 10 years of experience in rhe Telecommunications Relay
Service industry. He was involved wirh rhe implemenrarion
and ovireach of Wisconsin Telecommunications Relay Service
w1992 wirh Sociery Assers, Inc as o Customer Service
Represenrarive. {n 1995 he was hired by MCI as a
Program/Center Manager for Florida Relay Service. In late
1998, RG joined Sprinr as an Accounr Manager for Relav
Sourh Carotina and the Flanida Relay Service. After his recent
relocation ro TE¥as. he 15 looking forward o meetng vou all
and share inforinarion on new services and fearures Sprinr is
offering for Relay Texas. Some examples of new fearures and
services are E-Turbo, VCO-Direcr. and 1P Relay (Internet
Relay). RG is currently working on rhc srare-wide Relay
Armbassador Program to cducare rhe public and new users
abour TV1S (Video Relay).

Congratulations RG!

Ifvou have any quesvions abour Relay Texas, rhe best way io
reach RG is by email at
If vou don't have ernail, you can call him a1 i.800.578.6275
TTY or leave a message on his voice mail at 512.873.1035.
His office is locared at rhe Sprint Relay Cenrer in Ausrin

robert.w.giunrcli@mail sprint.com.

We will certainly miss Paul as our accounr manager, yer give a
big, warm Texas welcome 1o Robert aiid look forward ro
working with him.

SKSK

Edrors note: Irrs interesting ro note thar three Texas accounr
managers - all otrhem since 1990; Mark Seeger. Brandi Rarus,
and Paul Rurowski - have moved up to higher positions.

Loob like Texas is a good training site for promations for’

LSprinr employees.

Robert “RG™ Giuntoli

aul Rurowski, Sprinr Relay Texas Account Mar-
ager since December 1996, has moved up ro rhe posirion of
Cusromer Relarions Manager - Eastern Division. He is now
responsible for a ream of Accounr Managers in the eastern half
ofthe United Srates. His ream consists of Account Managers
for Cornecticui, Florida, Minnesota, Norrh Carolina. New
Hampshire. Nevada. New York, Ohio, Sourh Carolina, Texas,
rhe Federal Relay Service. and Puerro Rico. He will also be
overseeing Sprint's recenrly acquired account wirh Vermont.
His office will remain in Ausrin, Texas ar the Sprinr Relay
Cenrer where he will be communicaring wirh his ream and
overseeing rhe developmenr of new services such as narion
wide video relay service and inrerner relay.

Congratulations Paul!
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Long-Standing Member of
RTAC Honored

n Friday. April 19th. rhe Relay Texas Advisory
Committee honored Eileen Alter, who, after {3 years of
service ro the commitrce, decided to srep down io spend more
rime with her family and her growing business.

Eileen began her journey wirh relay services n 1988, while
serving as an intern ar the Texas Commission for rhe Deaf
under rhe supervision of Larry Evans. Relay services were jusr
starting to come Of age. and local Deaf citizens were
beginning to advocare for a srare-wide relav service in Texas.
Eileen was given the assignment ro research relay services
around rhe narion and decided to make this research her
Masrer's thesis. Her research inciuded which states had or
had begun to fund a 24 hour relay service, including their call
volumes and financial data. Her reporr also made suggesrions
regarding establishing a relay service for Texas, including
consumer needs, (such as confidencatity. well rrained
operarors. and emergency call assistance), funding, policy
developnienr and technological needs.

Quce local Deaf lenders began lobbying for relay services in
Texas. they shared Ms. Alrer's research proiect reporr wirh
legistators and Eileen begin lobbying for services as well. (She
was also pregnant ac che rime!) As many of you know House
Bill 174, sponsored by Senaror Cher Brooks. also referred 1o
as "The Relay Bill". passed in 1989 aiid Relay Texas opened
its doors on September 1, 1990. The resr, as they say, is
"history"'.

Many of us believe rhar Eileen's research. commitment and
dedication to relay services for Texans had a huge unpact on
rhe passage of House Bill 174, Her commirmenr and
dedicarion had continued for 13 years. as she was the first
person to become a member of the Relav Texas Advisory
Commiziee in 1989, While we know rhar she'll always keep

an eye on Relay Texas, we'!! cerrainly muss her presence, inpur
and her smile at our meerings.

Eileen, we salute you and thank you very much for your
involvement!

SKSK

O

Eileen A:r
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PUBLHIC UTILITY COMMISSION OF TEXNAN
Rebecca Klein, Chairman
Brett A Periman, Commigsioner
PUBLIC UTILITY COMMISSION STAFF
EdBosson, Relay Texas Administrator
Lisa Kriger Anderson. Relay Teras Assistant
Lane Lanlord. Executive Directer

(512) 936.7000 (V) (512} 936.7136 (TTY]
1701 N. Congress Ave., Austin, TX 787114

RELAY TENAS ADVISORY COMMIT ILF
Larry Evans, Chairperson

Hettor Brual {OPUC) Candice Clark (TTA}
David Coco (TCDHH) Kathy Westberry (CTD)
Kris Cue (TDBA} Karen Greetton {CTO}
Man Martinez {TAD) Herman Hammison {TTA)
Jack Clton (TCDHH) Lynn Stroud (SHHH)

Larry Whitworth (TDC)
Joseph Acosla (STAP)

Sandra Murgia (STAP)
Vacant {Consumers Union)

SPRINT

Robert Giuntoli, Account Manager
1 {BOD) 578-6275 (TTY)
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Wadnesday, September 11, 2002 PUCT - Relay Texas/STAP . Welcame to Relay Texas and Page. |
STAP

Site Map Search Contact Us Home Help

* Relay Texas /STAP ®

Welcome to Relay Texas and STAP o

Vision:

Toallow compre nsive access to the telephone network by Texans who are telecommunicative , challenged (deaf,
deaf-blind, hard-of-hearing or speech-impaired), and to allow hearing personsa way to contact persons with these
disabilities.

RELAY ‘ ¢ 7-1-1 (New short cut to reach Relay Texas Best for TTY,
—/ A Voice, and ASCII Users)

EXAS 1-800-RELAYTX(TTY}

1-800-RELAYX1 (ASCII)

1-800-RELAW (Voice)

1-877-VCO1RTX (VCO)

1-800-662-4954 Spanish (relay, translation)
1-877-826-9438 Reduced Typing Speed
(Slower typing speeds for deaf/blind or visually
disabled)

1-877-826-6607 Speech-to-Speech

® 1-877-626-6608 Speech-to-SpeechNCO

The PUC administers Relay Texas. a program in which agents Relay Texas

interpret telephone calls between people who can hear and those Customer Database Profile
who are deaf, deaf-blind, hard-of-hearing or speech-disabled. In Form and Instructions.
addition, the PUC and the Texas Commission for the Deaf and

Hard-of-Hearing work together on the Specialized * Instructions are only for calls placed
Telecommunications Assistance Program to help persons with through the Sprint Relay Service.
disabilities buy equipment t0 enable them to communicate over the

Dhone.

PUp Hwww puc_state tx us/relay/index.cim



Wednesday. Septernber 11 2002

Relay Texas
What is Relav Texas?

Freauentlv Asked Questions
Relav Texas Features

Speech to Speech Reauestfor Proposals

ASCII Split Screen . Directions for Use

Dial 7-1-1 for Relav!

Texas Video Interpreting Service

RT Newsletter Articles

Relav Texas Call Data

Relav Texas Advisorv Committee
Universal Service Fund
Legislation

Relav Texas Law

Confidentialitv_Law

Contact Info:

PUCT - Relay Texas/STAP - Welcome 1o Relay Teras and

STAP

STAP
What is STAP?

Freauentlv Asked Questions

Becoming a Vendor
Application

Chanae of Mailing Information for STAP Vendors

STAP Reaistered Vendors

Email Forum for STAP Vendors

Relay Texas Advisory Commitiee

Universal Service Fund

Legislation
STAP Law (Revised June 2001)
STAP Law (Original 1997)

STAP Law (Amended 1999)

Relay Texas - contact Ed Bosson at 512-936-7147 (TTY) or ernail relaytxd@:puc.siate tx. us.

STAP - contact Lisa Kriger Anderson at 512-936-7148 (V/TTY) or ernail lisa.anderson@puc.state. tx.us.

Last Updated. 08/20/02

Page: 2

j Rty <1\ Heme |
* 3ue Map » Seaich . tbout PUCT * Hot_Topics - <alendar . careers - =ontact Us * =uslomer_Assistance »
. =ieciric . alings - Interchange - Zinks - \ews Rewgoes - Mmm_ﬁ_ ¢ -yplicalions *
glay Texas o Julks o laws  Telecommunicauwns o 2UCT Howe
. Telay Texas - 2 W, . Tei MyUNIGauglL - Houn .

. ‘3ey o [exas Choige . alate of Texas o Lol .

Compact wilh Texans

Privacy Policy Notice - Link Policy - Accessabilily Policy
Reguest for Documents/Open Records Request Policy

Copyright 1998-2002 Public Utliity Commission of Texas.
1701 N Congress Ave.. PO Box 13326. Austin, TX 78711-3326
General information 512-936-7000

Customer Hat Line 1-888-782-8477 or e-mail: gustomer@pyg state tx yg

All Rights Reserved

For site wssues and suggestions please contact. wep@puc state tx.us

hitp //www puc.state.tx usirelay/index.cfm
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How To Reach
Southwestern Bell

Digging or
Drilling

Sauthwestern Bell
EasyOptions® Services
Instruclions

(Call Waiting, Call Forwarding. etc )

Southwestern Bell

Directory Assistance

Southwestern Bell Directories

¢ @

Southwestem Bell
Calling Card

TTY Service Center
For hearing-impaired or
speech-impaired customers

TTY Message-RELAY TEXAS

For communicaticn between

TTY users and hearing persons
Answered 24 hours by tramed personnel

Internet Address

A

Betore you dig or drill on your property, please call Texas One Call
to avoid damaging your telephone and cther underground lines.

Remember, it's the law, call 48 hours before gigging . . . ... . .. 1-800-545-6005

For after-hours emergencies only. call our Repair Service Center.

To order custom calling leatures for your home. find out aboulour progucls
check |he status of your home bill. or report trouble on your ling

through an interactive system .................... ... ... 1-888-544-8847
(Instrucciones son disponible en Espariol}

Forlocalnumbers . . . ... ... ... . ... ... ... Dial1-411
Forlong-distance numbers . . . . . . . .. ... ... ... Dial 1-411
ForAreaCodes . . . . . . . . . .. . . . . . ... .Dial 1-411

For additional copies of your local
Southwestern Bell directories, zall. . . . . . . . . . 1-800-SWB-BOOK {1-800-792-2665)

Southwestern Bell directories far athe areas may be ordered lor an additionat charge

Ifyour Southwastern Bell Calling card is fos!

or stolen. please notity us as soon as possible . 1-800-438-LOST 11-800-438-5678)

For all matters, including repair. relating to your phone Service
(TTY number) ... ... . .
For Operator assistance (TTY number)

1-800-397-3172
1-800-855-1155

For information on how your directory listing can reliect that you use a TTY, or tor special rales on TTY calls within
your Southwestsrn Bellcalfing area. call {-800-397-2172 (TTY)

Eiteclive starting 2/28/01
Telecommunications Relay Services dial 711

# you havea TTY and need to talk to someone who does not have 0ne.ss st you do not have a
TTY and needto talk t¢ someone who 00¢s, please call these numbers lor assistancetn
relaying a message: ,

you havea TTY .. .71 or i-800-RELAY-TX (1-800-735-2685)
ltyoudanothave s TTY ... ... ... ... ... 711 or 1-800-RELAY-VV (1-8({}-735-2988}
Tnere 15 no sxira charge Yor this service Cails placad 1o destinalions within the siaie o1 Texas will be bitied ala

discounted rale Longj distance calls placed thrtiugh RELAY TEXAS will be Giting at the 1a1e ot The cairer selecled hy
mé Pubkc Utilitias Cominission ta proviae Ihis servica.

www r$vbell.com
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Calling Assistance for People
With Hearing or Speech Disshilitias
The Ameticany with Disabilities Act of 1990
tequires afl sates to provide access to natios-
wide Telecommunicauons Relay Services
{TRS). Through the TRS, callers using Text
Telephones (TTYs/TDDs) are able to com-
municate with peaplt who use randard voice
telephones, TRS communication assiseznu
relay telephane convenations verbarim simul-
sancourly beeween TTY users and n00.TTY
users. Belay Texas opecates 24 bouss a day,
seven days a week Employess of the relay ser-
vice are not allowed o disdose any
information receved dusing the relay of the
call. Calls made through the relay service are
confidential. Operaters relay enrire conversa-
tioas, leaving nothing our, There is oo charge
10 use the relay service. Discounred rates may
apply to calls placed 10 telephonc numbers
within your LATA. Calls w relephone num-
bers ounide of your LATA wil] be billed a1
the ionp-distance provider’s repular races,
{Please see page 20 for LATA information.)

The numben for Reley Texas are 7 1 1 and
toli-free $-800-T728-8089 for TTY wsers. I7
vou do net have a TTY, bus wanr o use
Relay Texas wo call someone who does, call

7 1 1 or 1-300-725-2088, If you art
using the relay rervice 0 make 4 Jong-
disrance clf, tell the operatar which
long-disrance company you want e handie
your @il Some iong-distance companies have
their own access aumbets for relay services.
Conract your Jong-distance provider for mare
infurmation. Cusminees with TTYs can une
Relay Texas ro call cheir locat teiephone scr-
vie provider. Here's how: Call Relay Texas ar
71 % or 1-800-TOS-208D, Tt the opera-
tor the number you with to all. (Please sec

namee 2.7 e a lies sl mmme e o oL

Using 2 Text Telephane (TTY) device, some.
one with hearing or speech disabilities can
call the TTY Communication Amistance
Operator, toll-free, ar 1-800-888-1185 For
assisrance. Cells to this number are free, buc
long-distance and operaror assistance ¢

will apply. The TTY opetator can help with:
*  OperatorAssisied Calls

*  Coliect Calks
+  Calling Card and Third- Number Billing
Calis

*  TPerson-To-Person Calls

* Directary Assutanc: Requests
»  Galls From Motek and Horels
¢ Line larerruptions

*  Busy Line Verifications ‘

Cusiomers with cerrain disabjlities may !
be exempr from Direcrory Anistance

charges. They may abso qualify For special
fates on ous-of-ares direct-dialed and

statien -to~station calls, For more information.
call your local rlephione service provider.

i

GENT AL
I GREATIC

- cﬂ“"‘: calls t loca
codes when making cals o loc-
:ljz-n:l::ui.d: of vour local calling area. Refer
ws the listings searting on page 2w locate I
the arca codes you need. If the ciry you wan
i not listed, conract your long-disanes
:lhl- If the number You ar.: calling is with-
in an overlsy e cods boundary, you necd
10 dia) "}* + arra code + numbes on all
long-distance calls.
Te make 2 long-disrance call without |:x[.u-.r=|l.‘c-r
1or assistance, dia! 17 + area code + ::1{'1 -
You can save money by dialing your calit
direct without invelving the operawr. b vour
Charges for long-distance calls are ser by y_céu
long-distance provider. Contact your providet
fot informaton shout rates aad discounts

rour calling card, dia “07 + area
z:d?: i‘lournber. Ysu wili hear 2 special tone

| indicating vou should ester your aalling card

namber. f vou ar catling from 2 roan -
phone, wait for the operator to come an e
lins to assist vou
Fos operator assistance. dial "0° » a%ed r.of:':
number. When the opcrator answers, exp
the type of call (listed here} you w:n;tnu!
make. Charges o operaror-assisie -
begin once the operator connects ¥oU e
person you are calling and leaves the conhc
savson. These charges arc in addinon w0t

direct-dialed sate for the call. You can ask the

operator 1o tell vou the time 2nd charges for

the call.

Stztonr-te-Siztion: Call surion-
to-saation if vou wanr o mlk to anyene who
is likely 1o answer the phant at the number
you're calling.

Persc
I0-pers
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avaiizb
Colie
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vou an
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ricy Phone Numbers (Cont.)

Brewster County Crimestoppers 1 915 837-3333
Family Crisis Center 0f Big Bend. Inc. | B0 834-0654
SHERIFF AMBUIANCE FBI (Midland) 1915 570-0255
915 639-2251 915 639-2311 If no answer vail Ei Paso | 915 §32-5000
r 639287 1 Mental Health Crisis Hotline | 800 5424005
915 371.2336 Na:.io:_zal Resp?nse Center 10 chon_
Toxic Chemical and Oil Spills {Voice/TTY) 1 500-424-8802
015 2924525 915 2924533 . v 18004481663
ional b Crisis Hotli
915 3864221 914 386-4221 o 400 7647661
Poison Center 1 -
9157294848 915 7294848 or
9152293764 915 229.3273 | $00 POLSON-1
Or | 8007254358 Relay Texas
Vice
915 345 2525 Toll Free Diat | & Then BOO 735-2988
915 8364414 915 836-4555 Customer Service 00 676-3717
Toll Dial | & -
915336-3521 915 336-2525 T e Dl & Then
915 371-2336 Toll Free Dial | & Then 800 735-2939
915 467-288! 1.S Border Patro} | 915 837-3550
ar
915 729-4353
U.S Secret Service (Midland) 1 915 682-9900
['a 300, BOO. 888 or 900 aumber from your If no answer call H Paso 1915 533-6950
opany you have called and may be avaitable 10
wme. be preparcd 10 piovide the following infor-
1. and the locanan of the incudent. Pleass Social Services Referral Helpline

xora9-1-1 dspatcher outside of your area Linea De Referimienio Pan Servicios Sociales

Bone number quickly tummons emergency

County Agency Ciry Nurpher
i-1. your relephons mumber {ncluding non- Terreil Community Resource Coondinator Sanderson 915 345-2888
30 3 wiewing screcn located at the 9-1-1 Brewsier  Texas De Alpine 915 8375571
: partment of Health P

Wy of the calli be : .

i:‘:imﬂwd b:g&:uﬁmni:‘“d aairess enables Pecos Pecos County Memorial Hospital Fort Stockion 915 336-2241 ext |36
Resves Community Council of Reeves County Pecos 915 4474913
Jeff Davis Jeff Davis County Judge Fort Davis 915 126-3968
Presidio Texas Department of Health Marfa 915 725-4275
Val Verde  Texas Depanment ofHuman Services Del Rio 830 774-3661
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REVISED

Project No. 20283
Request for Proposals to Provide
Telecommunications Relay Service in Texas

GENERAL INFORMATION

The Public Utility Commission of Texas (PUCT) is requesting two (2) proposals for the
provision of telecommunications relay service (TRS) in Texas to start on September |, 2000 for a
five-year contract term. TRS provides telephone-interpreting service for people who can hear,
and those who are deaf, hard-of-hearing, deaf-blind, or speech-disabled. TRS makes it possible
for persons with a hearing or speech disability to use special equipment to be able to
communicate with hearing persons without special equipment or with other persons with special
equipment (e.g. oralist using voice-carryover conversing with a deaf person using a
telecommunications device for the deaf (TTY)). TRS shall be available for all Texans at all times
(24 hours a day, 365 days a year). Relay users shall be able to place TRS calls from their primary
location and locations other than their primary locations and shall be able to utilize alternative
billing arrangements. The TRS shall provide access to the telecommunications network equal to
that provided to other users. as required in compliance with the Request for Proposal.

| BACKGROUND INFORMATION

The Texas Legislature authorized Telecommunications Relay Service (TRS) in 1989 to
provide persons with hearing loss and speech disability access to the telecommunications
network in Texas equal to that provided hearing users. The Legislature specified that the
TRS shall be statewide in nature and that it begin providing service on or before September
I, 1990. Only one telecommunications carrier shall provide for the uniform and coordinated
provision of the service on a statewide basis. However, recent legislation provides that the
PUCT can seek services from another vendor if the incumbent vendor is unable to provide a
special feature determined to be a desirable addition to Relay Texas. Eighty percent of
inbound relay calls must originate in the Texas TRS center(s}, and up to 20% of relay calls
can be rerouted to the TRS Provider's relay centers in other states. Special features can be
provided in Texas or other states if doing so provides the best value to Texas.

' The REP has been revised as a result of the recent Bidders Conference A strikethrough indicates language thai has
been removed. and undertined words indicates new language
" TEX UTIL CODE §56 1085 (As amended 1999)

Final RT-Request for Proposals - Projeci 20283

0473-0
September |, 2000 — August 31,2005 ss

Page lof 58



Using a competitive bidding procedure, the first telecommunications carrier was selected to
provide a five-year service contract. Texas’s TRS, named Relay Texas, commenced on
September 1, 1990. Additionally, Title I'v of the Americans with Disabilities Act of 1990
requiring all states provide TRS effective by July 26, 1993. A Request for Proposal was
initiated again in the winter of 1994 for the September [, 1995 through August 31, 2000,
contract term. The TRS contract i based on a five-year term. The current contract will
expire on August 31, 2000.A Request for Proposal will be released to consider new
proposals for the new term, September 1,2000through August 31, 2005.

[ Data Information (see Attachment A}.
Attachment A is provided to assist the bidders in preparing pricing information. It
contains monthly call volumes (by device) from October 1997 — August [999.

Disclaimer: Since this data is historical it should not be used exclusively to
determine future pricing, since new technology or services set forth in the Request
for Proposal may alter call volume patterns.

1.2 Reauest for Proposal Available on Internet.
The Request for Proposal is available to download from the Electric Business Daily
site at: hitp://www.marketplace state 1x.us/1380/default.cfm or by written request to:

Ed Bosson

Public Utility Commission of Texas
William B. Travis Building

1701 North Congress Avenue
Austin, Texas 78711-3326

2  ACTIVITY PLAN

Bidders should be aware of the anticipated schedule of activities to ensure that the processes
are followed in a timely manner.

51 - \Wle of Activiti

Release of Request for Proposal Copies ........... November 5, 1999

Notice Published in Texas Register ................... November 5, 1999

Written Questions Due to PUCT ... November 15, 1999

Bidders Conference......oooveeeeevveeceeeseseeee, December 2, 1999

Letters Of INtent DUE......ovvcveececceeceeeeeeeeeas December 6, 1999

Proposals Dug ........ ettt eneen January 14, 2000

Post-Proposal Queriess January 14, 2000 . March 15, 2000

? These queries will be made to individual bidders for clarification of nems in their proposals The answers will be
kepi confidential and will not be for public release

Final RT-Request for Proposals- Project 20283 0-473.018
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Contractor Selected ........ccocveeeececceeeeeeeeeeee March 15, 2000
Contract to be Negotiated ........cccoeeveereerenreneenee March 15,2000 - April 30, 2000
Implementation Date ........cccccoeevevecerveerreerrenennes September 1, 2000

Disclaimer: Dates are subject to change. The PUCT will notify bidders who have
filed letters of intent or requested written copies of the RFP of any significant
changes. Dates for the selection of a contractor may be announced earlier than the
dates stated.

2.2 Bidders Conference Questions.
Bidders are encouraged to submit written questions by November 15" 1999 to allow

the PUCT staff adequate time to prepare responses to be provided at the bidders
conference. The questions should be filed in Central Records in Project No. 20283 to
the attention of Ed Bosson. Questions will be taken during the meeting, but may nor
be answered then. Questions not answered at the meeting will be answered in
writing. All questions and answers will be made public and the data gathered from
the meeting will be published on the PUCT WEB site — www.puc.state.tx.us.

]
(%)

Bidders Conference.

Bidders are encouraged to attend a pre-proposal conference to be held at the
Commission's offices, 1701 North Congress Avenue, Austin, Texas on December 2
beginning at 9:00 am. The meeting will be held in Hearing Room Gee on the 7*
floor. Please call 5121936-7148 (Voice or TTY) to confirm the place, time, and date

24 Letters of Intent to Submit Proposal.
Bidders who intend to offer a proposal are encouraged to submit a letter of intent to
the Commission by close of business December 6, 1999, The letter shall be filed in
Central Records under Project No. 20283

Those who do not submit a letter of intent are still entitled to submit a proposal by
the due date, January 14, 1999. However, those that do not submit a letter of intent
are not guaranteed to receive any Request for Proposal updates or follow-up answers
from the pre-proposal conference during the period between December 6 and January
14, 1999.

3 ADMINISTRATIVE REOUIREMENTS

3 Sole Point of Contact.
This Request for Proposal is issued by the Commission, which is responsible for
selecting.the contractor to provide statewide TRS in Texas and for administering the

service. The Commission is the sole point of contact in the State of Texas for issues
regarding this Request for Proposal.

Final RT-Requerr for Proposals — Project 20283
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3.2 Comuensation to the Selected Contractor.

3.2.1 Universa) Service Fund.
The contractor shall be compensated for providing statewide TRS in Texas at
the prices, terms, and conditions established in its contract with the
Commission. Funding for the TRS comes from the Texas Universal Service
Fund (TUSF). The TUSF administrator will make monthly payments under the
contract terms after approval of expenses by the Commission. Unless otherwise
approved by the Commission, payments will be made based on the terms of the
contract.

3.2.2 “At No Additional Cost” Statement.
Use of the term “at no additional cost” in the Request for Proposal is intended
only to emphasize that certain equipment and services are to be furnished at no
additional cost to the TUSF. It shall not be construed to mean that provision of
other equipment and services within scope of the contract but not expressly
identified, as being no additional cost, shall entitle the contractor to additional
compensation.

323 Session Minutes.
Prices for the service shall be relay agent usage sensitive and shall be calculated
on a per minute basis of usage. Compensation shall be based on relay agent
work time. Relay agent work time is from the receipt of dialing information at
the first point of the TRS network relay station (not at the first switch point of
the TRS network, unless that relay station is the first switch point) when the
agenr is ready to render assistance and/or ready to accept information to process
the relay call, to the point at which both the caller and called parties disconnect.
These times will be referred to as Session Minutes-—“SessionMinutes - mustbe
rounded-to-the-nearesttenth-of-a-secendforeachrelay-eall “Session Minutes”
must be timed to the tenth of a second (or less) for each relav call. The total for
the 24-hour section can be rounded up to the nearest second.

3.2.4 One Postalized Rate.
Only one Postalized Rate for a five-year term will be considered. This rule also
applies to separate pricing of mandatory-optional and desirable services.

1. Note: In determining postalized rates for mandatory-optional or desirable
services, there shall be no “minimum minutes” required in providing the
service with the rates.

3.2.5 Unbillable and Uncollectible Relay Calls.
In calculating the postalized rates, the bidder may include a return on the
investment required to provide the service and compensation for unbillable and

Final RT-Request for Proposals— Projeci 20283
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uncollectible relay calls placed, provided that the cost of unbillable and
tinenllactihla ealle chall ha cithiart tn a reacnnahle limitatinn ac datarming( by the
Commission. i 54 T

3.3 Discrepancies, Exolanations. and Clarifications.
Should a bidder find ambiguities or discrepancies in the specifications of this RFP, or
should there be doubt as to the meaning or intent of any section or subsection herein,
the bidder must request clarification from the PUCT contract administrator prior to-
the deadline for submitting proposals. Failure to request a clarification prior to the
proposal due date will bind the contractor to the PUCT’s interpretation of the
contract at no additional cost to the state.

3.3 Conflict Within Contract. Contract Modification. and Reauest for Proposal.
In the event of a conflict between provisions of the contract documents, the

controlling provisions shall be in this order: first, those of the contract,
including contract modifications; second, those of the Request for Proposal; and
third, those of the contractor’s proposal.

34 Penalty Formula for Average Speed Answer Criteria.
The monthly report will show a 24-hour average speed of answer (ASA). Any day
(24-hour period) that exceed the required 3.3 ASA will result in liquidated damages.
The procedure will determine the percentage of the ASA that is over the required
average by dividing 3.3 by the ASA in any day that the ASA exceeds 3.3 second.
Once the percentage is determined, we will multiply the percentage by the base
penalty of $10,000. Then the days in violation will be totaled to determine the
monthly penalty. The penalty amount will be deducted from the invoice. See
Attachment J for the formula in determining the liquidated damages assessment and
exemplar data along with the explanation of the formula. Penalties will not be
assessed for days in which acts of God or system or network breakdowns that are not
the fault of the TRS provider cause the ASA to exceed the 3.3 average. The burden is
on the TRS provider to show cause why the penalty should not be assessed.

4  CONTENTS OF PROPOSAL

4.1 Two Proposals Reqguired.
Two proposals in response to this Request for Proposal will be required: One
proposal will offer one price per minute (ppm) that includes all mandatory and
mandatory-optional services. The second proposal will provide one ppm for
mandatory services only, and provide separate pricing for mandatory-optional
services. The desirable services will be priced separately for both proposals. See
Section 7, Service Categories. for definition of mandatory, mandatory-optional, and

? Substantive Rule Cite- §26.414 (c)(3)NC)it)
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4.2

4.3

4.4

4.5

desirable.

Prouosal Description and Reouirements.

The contracted carrier must provide telecommunications relay service as specified in
Texas Utilities Code Subchapter D, Section 56.101, the Commission’s Substantive
Rule §26.414, and 47 C.F.R. Section 64.605 regarding intrastate telecommunications
relay service as well as specified in the Request for Proposal.

Cover Page (see Attachment B).

Proposals should include a cover page which clearly states the name of the company
and the name, address, and telephone number of the bidder’s account manager who
may be contacted regarding the proposal. The cover page should be the first page of
the proposal whether as pan of the bound proposal or otherwise.

Technical Component.

The bidder must describe clearly, specifically, and as completely as possible, the
technical design for carrying out the requirements of the Request for Proposal. The
proposal must communicate an understanding of the tasks to be performed, and
identify potential problems in carrying out the tasks, and methods to identify and
solve such problems. Provide a chart outlining a step-by-step relay call procedure as
it passes through necessary points.

Management Comuonent.

The bidder must provide satisfactory evidence of the capability to manage and
coordinate the types of activities described in the Request for Proposal and to provide
the service in a timely manner. To provide information on qualifications to
accomplish the described service, bidders must include in this section the following
information:

451 An organizational chart of the company;

452 Indications of the ability to perform the service described in the Request for

Proposal. Any prior years of experience for the services specified in the
Request for Proposal ;

453 Names of staff member(s) who will direct the overall relay service program

(account manager) throughout the duration of the contract as well as those of
staff members who will coordinate major activities during the contract. (An
appendix to the proposal must contain resumes of project staff members.) If the
bidder plans to use external consultants or subcontractors, a staff organization
and resumes of consultants and/or subcontractors must be included.
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I The Relay Texas Account Manager must be stationed at a relay center in
Texas.

4.5.4 If the bidder uses one or more subcontractors to perform the work or parts of the
Request for Proposal under the contract, the bidder must include documents
pertaining to demonstration of good faith effort to do the work. Specifications
of the expected percentage of work, if any, to be subcontracted should be noted.

4.5.5 Persons (bidders, their staff, or sub-contractors) who have been employed by
the PUCT or by other state agencies in the last 12 months are not eligible to bid
and persons who have se+warked for the state in the 2 previous years must
disclose_this fact in the proposal:

i The nature of previous employment with the state agency;
il The date the employment was terminated; and

Tt The annual rate of compensation at the time of termination of employment.

4.6 Bidder’s Financial Information.
The proposal must include the indicators of financial stability such as:
1. The most recent Annual Report and SEC 10K and 10¢ forms.
1. To the extent available, any investment advisory and rating agency reports
issued during the past year.
. For companies or subcontractors not followed by Value Line, financial
statements covering the past five years.

4.7 Contracts Exceeding $100,000 Terms.
For contracts exceeding $100,000 and where one or more subcontractors will be used
to perform the work under the contract, the contractor must make a good faith effort

to award subcontracts to historically underutilized businesses (HUBS) in accordance
with the following percentages:

33% for all service contracts which are not professional service contracts.

The contractor shall be presumed to have made a good faith effort in awarding
subcontracts to HUBs by complying with the provisions in Attachment C of this
request for proposal. Attachment C will be incorporated into the contract between

the PUCT and the selected contractor (General Services Commission rules, Chapter
1111

The contractor shall buy Texas products and materials when they are available at a
comparable price and in a comparable period Of time. This requirement appiies t0 3]l
contracts whether state funded or federally funded (H. B. 1, Article IX, Section 48).

Identification of the contractor and any subcontractors as HUBS as described in
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Section 4.8 of this RFP. Specification of the expected percentage of the total
contract value, if any, to be subcontracted and the percentage to be subcoritracted to
HUBs. Use Attachment D, Identification of Proposer asa HUB and Proposed
Subcontracts, to provide this information.

4.8 Historicallv_ Underutilized Businesses (HUBs)

I Historically underutilized businesses (HUBS) as defined in V.T.C.A., Texas
Government Code, Section 2161.00 | (see Attachment C) are encouraged to
submit a proposal for the services requested in this RFP. The PUCT may choose
to subcontract any portion or all of the services to historically underutilized
businesses. As indicated in Section 4.7 of this RFP, the proposer must indicate
in the proposal whether it is a certified HUB and must specify in the proposal if
any portion or all of the services will be subcontracted. Also, indicate the
percentage of the total contract award that will be subcontracted and the
percentage to be subcontracted to historically underutilized businesses. (Use
Attachment D, Identification of Proposer as a HUB and Proposed Subcontracts,
to provide this information.) Refer to Section4.7andto Attachment E G in this
RFP for additional requirements pertaining to contracts greater than $100,000.

1. Proposers that are certified as a HUB with the General Services Commission must
attach a copy of the certificate to the proposal. Proposers that are not certified
and who wish to become certified should call the General Services Commission
Business Services division at (512)463-5872 or write GSC (HUB), P. O.Box
13047, Austin, TX 7871 1-3047 to leam about the requirements for certification.

The proposer should also relay this information to any potential subcontractors
who wish to become a certified HUB.

iii. As specified in Section 4.7 of this RFP, for proposals exceeding 6100,000 and
where one or more subcontractors will be used to perform the work under the
contract, the contractor must demonstrate a good faith effort in subcontracting
with HUBs. Refer to Attachment D 6 of this RFP for provisions and
requirements that must be completed prior to submittine a proposal. Attachment
E 6 contains a checklist that must be completed and submitted to PUCT within 5
davs Of selection as the contractor but prier to the award of the contract.

4.9 Disclaimer.
The selected proposal will be incorporated into a contract prepared by the PUCT for
signature by the contracting parties. The resulting contract shall contain, among
others, the following provision:

“Contractor shall hold Agency harmless from and shall indemnify Commission
against any and all claims, demands, and causes of action of whatever kind or nature
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asserted by a third party and occurring or in any way incident to, arising out of, or in
connection with wrongful acts of Contractor, its Agents, Employees, and
Subcontractors, done in the conduct of the contract project.”

5 PROCEDURES FOR SUBMITTING PROPOSALS

5.1 Receipt of Proposals.
To be considered the proposal must be filed under seal with the cover page on the
outside, in project No. 20283 in THE AGENCY’S CENTRAL RECORDS BY
5:00 P.M., ON OR BEFORE JANUARY 14,1999 in order to be considered for
provision of TRS. Documents should be addressed to the attention of

Mr. Ed Bosson
Relay Texas Administrator

The PUCT Central Records department is open for filing Monday through Friday,
9:00 a.m. to 5:00 p.m., excluding holidays. The Central Records is located on the
ground floor of the William B. Travis Building, 1701 North Congress (17™ and
North Congress, two blocks north ofthe capitol) in Room G-1 13, Austin, Texas
78701-1494,

The mailing address is:

Central Records, Room G-113

Public Utility Commission of Texas  or

William B. Travis Building PO Box 13326

1701 North Congress Avenue Austin, Texas 7871 1-3326
Austin, Texas 7871 1-1494

ROTE: THE PUBLIC UTILITY COMMISSION OF TEXAS WILL NOT ACCEPTAU.S.
POsTAlL SERVICE POSTMARK AND/OR ROUND VALIDATION STAMP, MAIL RECEIPT
WITH DATE OF MAILING STAMPED BY THE U.S. POSTAL SERVICE, A DATED
SHIPPING LABEL, INVOICE OR RECEIPT FROM A COMMERCIAL CARRIER, OR ANY
OTHER DOCUMENTATION AS PROOF OF RECEIPT OF ANY PROPOSAL. BIDDERS ARE
ADVISED THAT THE PUBLIC UTILITY COMMISSION OF TEXAS ASSUMES NO
RESPONSIBILITY, DUE TO ANY CIRCUMSTANCES, FOR THE RECEIPT OF A PROPOSAL
AFTER THE DEADLINE TIME AND DATE ESTABLISHED IN THISREQUEST FOR
PROPOSAL.

5.2 Number of Proposal Copies.
Bidders should submit a proposal thar includes the information required by this
Request for Proposal. One (1) master hard copy and ten (10) hard copies of the
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proposal must be submitted. The proposal must remain valid for at least 120 days
after the proposal due date, and it must be signed by an official authorized to bind the
Contractor to its provisions. The proposal must also contain a statement of
compliance. Submission of a proposal constitutes agreement with the terms and
conditions of this Request for Proposal.

FASCISMILE (FAX) OR ELECTRONIC TRANSMISSIONS OF
PROPOSALS WILL NOT BE ACCEPTED UNDER ANY
CIRCUMSTANCES.

5.2.1 CD-ROM or 3.5” Floppy Disk(s) Supplement.
If technologically possible for the bidders, they are to include a CD-ROM or
3.5” floppy disk(s) with the proposal with the understanding that the CD-ROM
or disk(s) do not replace the hard copies. The CD-ROM or disk(s) must be the
same as the master hard copy. CD-ROM or disk(s) will allow reviewers to copy
the contents of the CD-ROM or disk(s) to the computer. The document shall be
in Microsoft Word format 97.

5.3 Addenda to the Request for Proposal.
In the event that it becomes necessary to revise any part of this Request for Proposal,
an addendum will be provided to each bidder that submits a letter of intent or who
has requested a copy of the proposal from the PUCT. if the proposal due date has
passed, an addendum will be provided to each bidder that submitted a proposal.
Bidders will be allowed a minimum of ten (10} days to respond to any such addenda.

5.4 Proprietarv Criteria.
Pursuant to §552.022(a)(3), information contained in a contract relating to the
expenditure of funds by a government body is public information, unless otherwise
excepted from required disclosure under expressly confidentials under other law.

6 OTHER REOUIREMENTS

All proposals in response to this Request for Proposal must meet the following conditions
to be considered:

6.1 Proposals must be bound in a 3-ring binder.

6.2 The current and future 8xx numbers used to call Relay Texas shall belong to Relay
Texas. The incumbent TRS Provider will pass on the 8xx numbers to next contractor
if a different TRS Provider is selected.

Proposals must be submitted in a manner which does not carry any benefit, keepsake,
or value for members of the review panel or which presents any logistical problem
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for the members of the review panel to return the entire proposal to the PUCT

6.4 Proposals that address only pari of the requirements contained in this Request for
Proposal will not be considered for provision of TRS.

6.5 The PUCT reserves the right to reject any and all proposals,

6.6  The PUCT reserves the right to select the proposal containing the best bid
considering the outcomes desired and offering the best value to Texas. The bidder
shall furnish additional information that the Commission may reasonably require.
The Commission’s evaluation of the proposals shall include:

1. Charges for the service;
ii. Service enhancements proposed and;
1. Technological sophistication of the network proposed.

6.7 The bidder selected may not necessarily be funded for the full proposal price on
mandatory-optional or desirable services if the Commission determines that a
different price is more appropriate. The payment arrangement (one time or recurring
fee, for example) for optional or desirable services submitted by the bidder is subject
to negotiation by the PUCT.

6.8 Additions or replacements to the proposal will not be accepted after the closing date
for receiving the proposal in the Central Records of the PUCT. Not withstanding the
foregoing, if the Commission adds an addendum to the Request for Proposal after the
proposal was submitted, then bidders may submit a proposal specifically addressing
addendum.

6.9 The location of the TRS center(s) must be in Texas. However, the TRS Provider is
allowed to reroute up to twenty (20) percent of the total traffic out to its other relay
centers in other states if necessary to meet required average speed answer (ASA) and
is cost effective. In addition, the TRS Provider can reroute up to 100% of emergency
calls to other relay centers (including different TRS relay centers) if the
circumstances so warrant. Special services such as Video Relay Interpreting (VRI),
and Speech to Speech (STS) can be provided out of Texas if the bidder can clearly
show the expense of such services are more cost effective at other locations. Special
service call volume traffic does not have to be part of the 20% criteria.

However, when other considerations are equal. preference will be given to a
contractor whose primary place of business is in Texas or who will manage the
project wholly from its offices in Texas. Additionally, the Commission shall also
give preference, among proposals that are otherwise comparable, to a proposal
submitted by a HUB.
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